
TERMS AND CONDITIONS OF TRADE

Goods supplied by Stainless Outdoors Ltd (trading as 
Glass Fittings and Vetro Raccordi) are supplied solely on 
these terms and conditions of sale and shall prevail over 
any other purchaser’s terms and conditions.

It is the user’s responsibility to determine if a product is 
suitable or not for its intended use and no warranty is 
expressed or implied.

Any published material is available on the basis that 
Stainless Outdoors Ltd is not responsible for the results 
of any actions taken by users of information contained 
in these publications nor for any error or omission from 
this material. Stainless Outdoors Ltd expressly disclaims 
all and any liability and responsibility to any person, 
whether a reader of these publications or not, in respect 
of anything, and of the consequences of anything, done 
or omitted to be done by any such person in reliance, 
whether wholly or partially, upon the whole or any part 
of the contents of the published material.

Without limiting the generality of the foregoing, the 
publisher accepts no liability for any loss or damage 
either direct or consequential, arising out of, or in 
relation to, the use or application of the information or 
products referred to.

Information published is continually updated and 
improved and may be updated without notice.

Advice is given on the basis of previous experience 
and at the time of giving any advice all the issues and 
parameters around the advice may or may not be 
known to Stainless Outdoors Ltd. Any advice given 
cannot be taken as an indication that it is correct for the 
situation prescribed and using the advice given is wholly 
the responsibility of the purchaser to use the advice or 
not, unless a specific Producer Statement is issued by 
a registered engineer for a specific project where a fee 
has been charged and subject to the clauses contained 
within the Producer Statement.

Where a Producer Statement is supplied by a registered 
engineer through Stainless Outdoors Ltd, it is supplied 
on the basis that it is the user’s responsibility to ensure 
the requirements of the Producer Statement are carried 
out and met.

Technical detail for products may be changed and 
updated on a regular basis and Stainless Outdoors Ltd 
accepts no responsibility that the material used by the 
purchaser is valid.

Product sourced from China is deemed to provide a 
purchasing advantage to the purchaser and associated 
with that, the buyer assumes the risk it may not meet 
international standards.

Laminated glass is supplied with contingency upon 
the high levels of UV in New Zealand and is therefore 
subject to limited warranties. Any warranty on laminated 
glass must be agreed in writing by Stainless Outdoors. 
Discolouration or edge delamination is considered 
normal wear and tear.

RETURNS
Product specifically manufactured and/or supplied to a 
customer’s order may only be returned for credit with 
prior written agreement.

Credits for products returned will only be done on the 
basis they are returned in the original packaging and 
condition. A surcharge may be applied to return the 
goods to the original condition, and in some instances a 
restocking fee may also be charged.

PRICES
Prices shown in our Price List are exclusive of gst. In the 
case of late payment of an account, any trade pricing 
privilege may be rescinded at the discretion of Stainless 
Outdoors Ltd.

Special pricing may be available for bulk orders, on 
application. Prices are subject to alteration without 
notice, and the price payable by the customer for 
goods ordered shall be the price applicable at the date 
of despatch.

DELIVERY
Any delivery times provided by Stainless Outdoors 
Ltd are estimates provided in good faith and are not 
a commitment or a binding contract to deliver by a 
specified time, and as such Stainless Outdoors Ltd is not 
bound by such estimates. Stainless Outdoors Ltd may 
withhold delivery at any time, for any reason.

Stainless Outdoors Ltd shall not be liable to a customer 
for any loss or damage directly or indirectly arising out 
of, or in connection with, any delay in delivery of the 
goods where such delay or failure is caused directly or 
indirectly by Stainless Outdoors Ltd, or by Act of God, 
fire, armed conflict, labour dispute, civil commotion or 
intervention of Government, or otherwise.

It is the customer’s responsibility to advise Stainless 
Outdoors Ltd within seven working days of an order 
being placed if the customer has not received the 
goods. This will enable Stainless Outdoors Ltd to 
resupply the order and to contact the freight company 
concerned in order to process a claim within the 
required timeframe. If the customer fails to give this 
notice within the seven day period, Stainless Outdoors 
Ltd may require the customer to pay for the goods, 
even if goods have not been received by the customer.

Where Stainless Outdoors Ltd acknowledges an order 
which provides for delivery in instalments, Stainless 
Outdoors Ltd shall be entitled to receive payment for 
each installment delivered and failure to deliver any 
instalment shall not entitle the customer to repudiate 
the contract as to any instalments already delivered or 
any remaining instalments.


